Hi!
Your getaway to Banyandah Waters Beach House at Tangalooma on the Beautiful Moreton Island for
is now confirmed! (Subject to receipt of deposit)
This is an information Email to help your holiday run smoothly!
Your holiday is approaching quickly, so I will require a few more details from you. All persons staying
at Banyandah Waters Beach House are entitled to use the Tangalooma resorts facilities and
activities, I am required to advise the resort of the names of all people, including infants staying at
Banyandah Waters Beach House. This enables the resort to know who is on the island in the unlikely
event of an emergent situation. Could you please send me all guests details to forward to the
resort?
A reminder that your check in time will be at 2pm on the day of your arrival and 10am on the day of
your departure. However, depending on other bookings you may have the benefit of an early check
in or late check out. I will advise you the day before your holiday.
If you are bringing a 4WD vehicle do not forget to book the MICAT vehicle ferry as they can become
busy. They operate on a demand-based system and can run up to 5 times a day. Please be aware
however that during the low season the MICAT may not run on Wednesdays for routine
maintenance of the vessel. You can contact them directly on (07) 3909 3333 to make your booking
or on line at moretonislandadventures.com.au
If you are not bringing a 4wd for your stay, you will need to book the Tangalooma Flyer on (07) 3637
2000, which departs from Holt St Eagle Farm. When making your booking you will be required to
advise the address of your holiday house. Banyandah Waters Beach House is located at 11 Trochus
Place Tangalooma.
Upon arrival at the island, resort staff will unload your luggage from the boat and take it to the end
of the jetty for collection. I suggest a shuttle bus transfer to the house once you arrive at the island.
This will need to be arranged this when booking your boat as your booking number will be required.
Cost is approximately $15-$20 depending on number of persons.
Arrangements for collection of the keys will be made prior to your arrival at the house.
Due to the current Covid 19 pandemic please confirm departure times with the resort as there has
been significant changes to the boat times. You will also be required to complete the attached
Health declaration forms to comply with the resorts strict Covid-19 regulations. Please return these
forms to me when completed (see confirmation email)
The balance of your holiday is due 30 days before your holiday. The security deposit, $1000 is due 3
days before your holiday (you will get a reminder email 5 days prior to your holiday). This will be
fully refunded within 2-3 days after your holiday, (fair usage policy).
Direct transfer deposits can be made to:

Name: Robert Majewski
BSB: 084-069
ACC No: 94-663-9497
Reference: Your surname
To comply with Australian government and Tangalooma Resort guidelines please complete the
Covid-19 Health Declaration form and return to info@banwaters.com.au:
https://www.banwaters.com.au/wp-content/uploads/2020/06/Tangalooma-Health-Check-FormDRAFT-private-Guests.pdf
Thanks again for choosing Banyandah Waters Beach House for your well-deserved break!
Any questions please don’t hesitate to call me on 041 7753273 or send me an Email to
info@banwaters.com.au
Regards
Rob
041 7753 273 or email info@banwaters.com.au

